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DEPARTMENT OF CONSUMER AND BUSINESS SERVICES
INSURANCE DIVISION

DIVISION 200
DEPARTMENT REGULATORY PROGRAMS

Vehicle Protection Product Warranties

836-200-0105
Statutory Authority; Registration; Fees; Expiration; Renewal

(1) OAR 836-200-0100 to 836-200-0140 are adopted under the authority of section 11,
ch. 685, Oregon Laws 2007, for the purpose of implementing sections 1 to 11, ch. 685, Oregon
Laws 2007.

(2) The fee for submitting a Registration Application is $70.

(3) The fee for annual renewal of a Registration is $25.
Stat. Auth.: ORS 731.244; sec. 11, ch. 685 OL 2007
Stats Implemented: secs. 1 to 11, ch. 685, OL 2007

836-200-0110
Registration Procedures

(1) A warrantor of a vehicle protection product shall register with the Department of
Consumer and Business Services by submitting to the Director a completed Warrantor of
Vehicle Protection Product Registration Application on the form prescribed by the Director.

(2) A warrantor must include with the Registration Application a copy of each warranty
form to be used in this state, and any amendments to the form that the warrantor proposes to use
in the state of Oregon. A warrantor need not include any amendment that:

(a) Changes a warranty only in graphics or form, and not substantively; or

(b) Is a direct translation of the warranty form the warrantor proposes to use into a
language other than English.

(3) A warrantor must also include with the Registration Application a copy of a warranty
reimbursement insurance policy the warrantor intends to use to demonstrate the warrantor’s
financial responsibility.

(4) A warrantor must include the registration fee with the Registration Application.

(5) A registration is not effective until the warrantor receives written notification from the
Director.

(6) A warrantor must renew a registration by submitting to the Director on or before
December 31 of each calendar year the renewal fee and a completed Warrantor of Vehicle
Protection Product Renewal Form on the form prescribed by the Director.

(7) A warrantor shall notify the Director in writing of any change in the information
contained in the Registration Application not later than 30 days after the information has
changed.

Stat. Auth.: ORS 731.244; sec. 11, ch. 685 OL 2007
Stats Implemented: sec. 4, ch. 685, OL 2007
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836-200-0120
Warranty

To comply with the requirement in section 3, ch. 685, Oregon Laws 2007 that each
warranty must list the name, mailing address, and telephone number for the Insurance Division,
Department of Consumer and Business Services, a warrantor shall include the contact
information for the Consumer Advocacy Unit as set out on the Web site for the Insurance
Division at insurance.Oregon.gov.
Stat. Auth.: ORS 731.244; sec. 11, ch. 685 OL 2007
Stats Implemented: sec. 3, ch. 685, OL 2007

836-200-0130
Reimbursement Insurance Policy

(1) A reimbursement insurer must deliver to the warrantor and the Director of the
Department of Consumer and Business Services the written notice of cancellation for a
reimbursement insurance policy as required by section 6(2), ch. 685, Oregon Laws 2007 not later
than 30 days prior to the effective date of the cancellation.

(2) A warrantor must discontinue offering vehicle protection product warranties as of the
date of cancellation of the reimbursement insurance until the warrantor obtains new
reimbursement insurance.

(3) A warrantor must deliver a copy of the new reimbursement policy to the Director
within 10 business days of the warrantor’s receipt of the new reimbursement policy.

Stat. Auth.: ORS 731.244; sec. 11, ch. 685 OL 2007
Stats Implemented: secs. 5 and 6, ch. 685, OL 2007

836-200-0140
Registration Requirements Not Exclusive

Compliance with the registration requirements of OAR 836-200-0100 to 836-200-0140 is
additional to and not in lieu of any other requirements established by law for the purpose of
doing business in this state, including but not limited to compliance with filing requirements of
the Secretary of State applicable to assumed business names and applicable to the business
structure of an applicant.
Stat. Auth.: ORS 731.244; sec. 11, ch. 685 OL 2007
Stats Implemented: sec. 11, ch. 685, OL 2007



